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MISSION STATEMENT 

Happy Horizons Childcare is a non-profit organization whose goal is to provide high-quality, 

accessible childcare in a safe and nurturing environment, enabling families to continue or 

obtain employment or to further their education. 

 

Dear Families, 

Welcome! We are so pleased to enroll your child in our childcare.  We are grateful you have entrusted 

his/her care to our dedicated staff and we take this honor very seriously.  

We will provide warm interaction with others, exploring through directed playtime (indoors and out), 

learning new skills, sensory activities, music, and creative arts and crafts.  Our age-appropriate curriculum 

for each class will try to provide and meet the needs of the whole child: socially, emotionally, physically, 

developmentally, intellectually, and spiritually.  

We sincerely hope your experience with us will be memorable for you and your family. Your children are 

our priority, but our purpose is to help enable every parent to pursue their goals of education or 

employment. 

Please be sure to take the time to read this Parent Handbook, which contains our policies and 

procedures.  We will ask you to sign to acknowledge that you have, indeed, read this handbook in its 

entirety, and are agreeing to abide by the policies and procedures within.   

Thank you for choosing Happy Horizons Childcare. 

 

 

Connie Kimmell 
Director 
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HAPPY HORIZONS PARENT HANDBOOK 

 

REGISTRATION AND ADMISSION 

Registration/Enrollment forms are available on our website: HappyHorizons.cc.  We admit children 

without regard to race, nationality, sex, or religious background.  We serve children that are 4 weeks of 

age to five years old (pre-kindergarten). A non-refundable registration fee of $50 must accompany the 

application. Each parent or parents will then be interviewed to discuss eligibility and payment options. 

We treat all information about children and their families with confidentiality. We recognize that not every 

child will feel comfortable or fit into our childcare family.  For this reason, a two week trial is implemented 

for evaluation of each child.  If it is proves not to be a “right fit”, the parent or Happy Horizons may 

choose to discontinue the program. 

 

LICENSING & IDAHO CHILD CARE PROGRAM 

We are licensed and inspected annually by the City of Moscow and the Idaho Department of Health and 

Welfare, and we also comply with all ICCP (Idaho Child Care Program) requirements.  We are also 

currently enrolled in the Idaho Stars Steps to Quality program, a quality rating and improvement system 

for center and home-based childcare programs.  Though participation is optional, we’ve chosen to 

participate to further improve our program for the children in our center. 

 

OUR STAFF 

All of our teachers are qualified by education or experience to work with young children.  All are also a 

licensed Childcare Provider.  All staff are required to have background checks and child-abuse record 

clearances as well as to be certified in First Aid and CPR.  Each staff member is required to take on-going 

training throughout the year through Idaho Rise; a minimum of 20 hours each year. 

 

STAFF/CHILD RATIO 

To be in compliance with the City of Moscow, each of our staff is allotted 10 points. Infants up to age two 

are three points, two – three years of age are two points, and four - five year old’s are one point. 
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HOURS OF OPERATION 

We open at 7:00 a.m. and close at 5:30 p.m., Monday through Friday.   

 

LATE CHARGES 

If your child is picked up after your scheduled pickup time,  there will be overtime charges of $5.00 per 15 

minute increments.  If you arrive after 5:35 p.m., a late fee of $1.00 per minute will be charged.  Please see 

your contract with all fees listed. 

 

ARRIVALS AND DEPARTURES 

Please use the parking lot or drop off zone and then walk your child to the sign-in counter.  A parent 

should not linger but have a pleasant goodbye. If a child is crying inconsolably, screaming, or otherwise 

unwilling to go to the Director or other staff member, you will need to take the time to console and calm 

the child  before they can be admitted into the facility. This is very important for the child’s well-being and 

sets the tone for the remainder of the day.  

The sign-in and sign-out sheets by the parent (or other authorized individual) are required by the City and 

the State of Idaho and are also our policy.   

We will release your child only to those persons authorized by you on the enrollment form, with no 

exceptions.  In an emergency for someone not authorized, you must call the Director to give name, 

description, and photo.  We reserve the right to check ID. 

 

HOLIDAYS AND CHILDCARE CLOSINGS 

We will be closed on these holidays: New Year’s Day; Martin Luther King Day; President’s Day; Memorial 

Day; July 4th; Labor Day; a half-day before Thanksgiving, Thanksgiving Day, and the day after 

Thanksgiving; Christmas Eve Day, Christmas Day, and the week between Christmas Day and New Year’s 

Day. If the holiday falls on a weekend, we will be closed the following Monday or the previous Friday.  We 

will also be closed two days per year for Professional Development Training days.  Those days will be 

announced with advance notice. 

Snow Days will be taken when the Moscow School District closes due to weather conditions or there is a 

National Weather Advisory, or for the loss of power for more than two hours.  Please check the local radio 

station or your email messages. 
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TUITION AND PAYMENTS 

We have flat rate monthly tuition, dependent upon age and  days attending, which is established during 

the application and interview process.  A scholarship program is available from Happy Horizons, however, 

to be eligible for a scholarship, we will require you to submit our Eligibility Form, which will include: 

• Denial letter from ICCP 
• The financial information that was submitted to ICCP and possibly your most recent tax 

returns 
• Amount of scholarship requested from HH 

 
Please ask the Director for further information.   

Monthly tuition is due the last day of the prior month for the following month of care (i.e. payment due 

January 31 for February’s tuition).  Payments not made in full by the 10th of the month will be charged a 

$20 late fee.  There will be a $35 charge for insufficient funds.  If not paid in full by the first of the following 

month, your child’s care will be suspended, at which time your child will lose their spot within the 

childcare.  We have a waiting list and all are on a first-come, first-served basis.   

Our staff cannot accept payments.  Please bring payments directly to the childcare Director or send via 

mail to the post office box.  Tuition is the same regardless of absences, vacations, holidays, natural 

disasters, and necessary quarantines due to COVID, etc.   

 

WITHDRAWAL 

A 30-day written notice is needed if you plan to withdraw your child from Happy Horizons Childcare. No 

prior tuition paid will be refunded. 

 

GUIDANCE/DISCIPLINE 

Our goal is to help children regulate their own behavior with positive guidance from teachers by 

redirecting and negotiation. We will maintain realistic expectations of the child’s behavior while assisting 

them with problem solving. Good classroom management and positive reinforcement will be provided. If 

the child’s behavior remains out of control, removal of a child from the group is a last resort.  No physical 

punishment or threats are allowed at Happy Horizons, either by parents or staff. 
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REST TIMES 

A rest period is scheduled after lunch for all children who are spending a full day with us. The length 

varies according to each child’s needs. We will provide a small blanket for each child to put on the floor or 

you provide one that stays at the childcare. Those who do not fall asleep are allowed to sit with quiet 

activities after about half an hour of rest. 

 

DRESS CODE 

Your child’s attire should be age appropriate. All children need to wear closed-toe play shoes and will not 

be allowed to be barefooted. This ensures safety and productive playtime, particularly outdoors, and in 

case of an emergency where we would need to exit the building.  Proper attire for cold weather and snow 

will be required.  Every walking child needs fresh air, unless temperatures drop to unsafe levels or the 

weather is otherwise too inclement. 

 

SUPPLIES 

Supply fees of $60 will be due twice per year; in January and July.   

Parents are responsible for providing the following:  bottles, formula, baby food for infants, diapers ,and 

wipes , as well as at least one full change of clothing, including socks and underwear, for all ages. Please 

label all belongings with first and last name.  Items not labeled will be returned. 

 

TOYS 

We provide a great selection of toys and activities. Please do NOT bring/send any toys to the childcare. 

An exception is a special blanket (labeled) for nap time only, which will remain at the childcare facility 

 

BIRTHDAYS AND SPECIAL EVENTS 

We will recognize every child’s birthday unless you tell us you prefer otherwise. If you would like to bring a 

small treat to share with everyone, but there is no obligation on your part. It must be store-purchased, not 

homemade. Please make prior arrangements with the Director so we will be prepared, preferably during 

lunch or snack time.   

We will have a small celebration for holidays and sometimes make up our own special days. 
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PARENTAL CODE OF RESPONSIBILITY 

Happy Horizons has appropriate expectations of both the children and staff, as well as our parents. We 

encourage your involvement, support, and understanding and appreciate your hope and vision for your 

child’s future.  

We expect that you will: 

• Communicate with the Director if you have concerns about your child, another child, or the 
operations of the childcare. Share a brief message with the Director about any changes in your 
child’s life when you sign in. 
 

• Read everything that comes home.   
 

• Sign your child in and out each day, along with the time, and acknowledgment of your child 
being in compliance with the wellness policy. 
 

• Be familiar with and willingly abide by our policies and procedures. 
 

• Make every effort to get your child to childcare clean and rested, on time, on a regular basis. 
Major activities will begin at 8:00 and conclude at 5:00.  A rushed child is a stressed child. 

 
• Refrain from using profanity. 

 
• No smoking on the premises. 

 
• Not enter the building intoxicated or under the influence of drugs. 

 
• Treat all staff with courtesy and respect. 

 

ABSENCES 

If your child is going to be absent or tardy for any reason, please call or text the childcare promptly. 

 

BREAKFAST, LUNCH, AND SNACKS 

We will provide a nutritious breakfast, lunch ,and snack each day. Breakfast will be served at 8:30, lunch at 

11:30, and an afternoon snack after rest time. We encourage children to become independent at the table 

and to try each food.  Please do not send any food items other than those needed for infants and toddlers 

needing a special baby food, or for a child with an allergy. No candy or gum is permitted..  

We are a PEANUT and TREE NUT FREE facility due to allergies.   
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TOILET TRAINING 

We try to aid parents in the toilet-training process, however, accidents will occur. Therefore, we ask that 

underwear, pull-ups, and changes of clothes be provided.   

 

HEALTH REQUIREMENTS 

All children must have completed ALL required immunizations per CDC and the City of Moscow’s age- 

appropriate recommendations, and must submit a copy of the record one week prior to first day of care.  

 

WELLNESS POLICY 

For the welfare of the children and staff, any child who is sick must be kept at home. We follow the 

guidelines of the American Academy of Pediatrics, CDC, and the National Center on Early Childhood 

Health & Wellness for wellness.  We follow all emergency and basic sanitary procedures and no child shall 

be admitted into the childcare with any of the following: 

 

• A temperature above 99.7 (without medication).  They must be fever free, without medication, for a 

minimum of 48 hours.   

• If any vomiting 24 hours previously, the child should remain home.  

• Chills or muscle pain 

• Headache 

• Sore throat 

• Cough and/or congestion 

• Shortness of breath or rapid breathing 

• Fatigue 

• Flushed cheeks 

• Fussiness 

• New loss of taste or smell 

• Diarrhea 

• Symptoms of a communicable disease 

• Unexplained rash 

• Has had head lice or ringworm (must have a physician’s clearance to return) 

• Is unable to participate in outdoor activities 

 

If your child becomes ill at the childcare, or has a fever, a parent or guardian will be contacted and will 

need to arrive within one hour.  Please see the detailed policy on the last page of the handbook for more 

information.                                                                                                         
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HEALTH AND SAFETY 

We observe at all times the guidelines for Infant Safe Sleep Practices from the Idaho Department of 

Health and Welfare, which is included in this Handbook. Please read carefully if you have a 0-12 month 

old.  

 

The staff follows a sanitary diaper changing procedure.  Table surfaces are disinfected regularly, as well as 

are toys and blankets.  The custodians clean and disinfect floors and bathrooms as well. 

 

We try to prevent injuries by constant adult supervision, but occasional accidents are bound to happen 

whenever active young children are at play. You may receive one or more accident forms at some point.  

We complete these whenever the hurt is bad enough to require first aid or has left a mark on his/her 

body.  

 

MEDICAL EMERGENCIES 

In the event of an accident which requires medical attention beyond basic first aid, we will attempt to 

contact the parent immediately.  If the parent cannot be reached and it’s a medical emergency, we will 

call 911 and accompany the child to Gritman Medical Center.  We will then contact the parent or their 

emergency contact person.  Any fees incurred as a result will be the parent’s responsibility.  

 

By signing the contract with Happy Horizons at enrollment, that is your signed permission to obtain 

emergency treatment for your child.  You should notify us of changes in home address or phone, 

workplace, or changes in authorized emergency contact person or change in authorized pick-up 

individuals.  

 

 

CHILD ABUSE AND NEGLECT 

Happy Horizon Childcare employees are a MANDATORY reporter, which means that we are required by 

law to report suspected cases of child abuse or neglect to the appropriate local agency. Abuse may be 

physical, emotional, or sexual. Neglect is the failure, refusal, or inability, for reasons other than poverty, 

to provide necessary care, food, clothing, shelter, or medical care.   

 

Staff who report in good faith are immune from civil or criminal liability. Staff who intentionally fail to 

report suspicions are subject to fines under the law.  Guidelines for recognizing child abuse and neglect 

will be included in staff training. 
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MEDICATIONS 

Happy Horizons will not dispense any type of prescription medication to the children, however, in special 

circumstances (i.e. diabetes, asthma) exceptions will be made on an individual basis by the Director and 

after a physician’s letter of explanation.  No prescription medication will be given without the written 

consent of the parent and physician.  We may dispense Tylenol with a parent’s written consent, including 

dosage, times/circumstances to be given, etc.  Parents will need to provide Tylenol and it needs to be 

labeled with the child’s name.  Do not send medicine to the childcare in a cup or unmarked bottle. It will 

be removed and placed in the office for parent pick-up. 

 

 

FIRE AND SAFETY 

Regular fire drills as well as lock-in drills will be conducted.  A severe weather drill may also be conducted 

on occasion. 

 

 

EMERGENCY PREPAREDNESS PLAN 

 In the event that we need to evacuate our building, we will relocate offsite to the outdoor childcare 

playground in the parking lot. Once we have relocated, parents will be contacted for notifications of the 

situation.  If needed for safety, we will relocate to the approved site, Taco Bell.  Our onsite safe 

place/shelter is located in the Conference Room of our building.  

 

Happy Horizons Childcare will only transport in the case of an emergency and parents will be notified 

immediately after the child is secure.  Please make sure you provide any changes to us with your 

emergency contact information. 

 

 

CURRICULUM 

We will provide developmentally appropriate activities and planned learning centers in each classroom. 

The teachers will also provide a safe and inviting environment for children to learn through play, hands 

on experiences, as well as using small and large motor skills. We will try to provide regular 

communication to inform you about your child’s day and educational experience.  
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Revised 5/2018 - AVM 
 

 
Infant Safe Sleep Practices 

Tip Sheet for Idaho Child Care Providers 
 
Federal law, and ICCP program rules, focus on promoting safe sleep practices for infants (0-12 months 
old) that reduce the risk of SIDS/SUID (Sudden Infant Death Syndrome/Sudden Unexplained Infant 
Death).  These practices should be observed at all times, and will be required to successfully complete 
required health and safety inspections for all ICCP participating providers.  
 
x Follow current American Academy of Pediatrics recommendations concerning safe sleep 

practices including SIDS/SUIDS risk reduction. 
 

x Supervise napping or sleeping children. 
o Child care providers must be within sight or hearing of the children at all times, including nap 

time, and must be available and able to immediately assist a child in an emergency. 
� Supervision by sight and hearing is always recommended.  

o Napping children who are not within sight of a staff member, must always be within easy 
hearing distance. 

o All children (including the provider’s children), asleep or awake, count towards ratio 
requirements. 

o Video equipment or baby monitors are not a substitute for supervision or monitoring.  
 

x All cribs, bassinets, “play pens,” and “pack-n-plays” must be in good repair and approved by the 
Consumer Product Safety Commission (CPSC) as infant/toddler sleep devices.  
o Bouncers, swings, car seats, hammocks, boxes, Boppy’s, Bumbos, and Dock-a-Tots are NOT 

acceptable sleep devices. 
o If a child falls asleep in a device or location that is not acceptable for sleep, the child must be 

moved to CPSC approved sleep device. 
o Mattresses must fit snugly and be made specifically for the size crib in which they are placed. 
o Bed linens used under children on cots, cribs, and playpens must be tight-fitting. 

 
x Place an infant to sleep on their back, on a flat sleep surface. 

o If an infant turns over while sleeping, the child care provider must return the infant to his or her 
back until the infant is able to independently roll from back to front and front to back. 
� This developmental skill should be easily observed when an infant is awake or asleep. 

o If there is a medical requirement for a child to be in any other sleep position, a physician’s note 
(on professional letterhead with contact information for the medical doctor) must be on file at 
the facility, and made available to the inspector. 
� A note from a physician is not an exclusion of liability for a child care provider. 
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Revised 5/2018 - AVM 
 

 

• Sufficiently light the room to be able to observe skin color in case of changes. 
o Monitor children’s breathing patterns through visual observation, and note any changes. 

 
• Allow infants to follow their own sleep patterns. 

o Infants need to sleep when they are tired and not according to a schedule determined by the 
early learning provider. 
 
 

• Do not allow loose blankets, stuffed toys, pillows, crib bumpers, or similar items inside a crib. 
o Infant sleep clothing, such as sleep sacks or pajamas, may be used to keep infants warm. 
o After an infant first exhibits signs of attempting to roll (around 3 months old), swaddling must 

not be used. 
▪ The use of sleep sacks is recommended if swaddling is practiced.  
▪ Swaddling should be snug around the chest but allow ample room at the hips and knees to 

avoid hip dislocation or hip dysplasia. 
 

• Items that pose a strangulation, fall, or entrapment hazard must be kept well out of an infant’s 
reach while in the crib, bassinet, or other approved sleep equipment. 
o Carefully consider the placement of electrical cords, cords for blinds and shades, lamps, baby 

monitors, blankets, televisions, toys, blankets, towels, wall hangings, pictures, etc. to ensure 
that there is no way a child could reach them from their sleep location. 

o Do not use strings to hang any object (mobile, toy, diaper bag, etc.), on or near the crib. 
o Pacifiers may be used. However, pacifiers should not be clipped, pinned, or tied to an infant’s 

clothing, and they should not be tied around an infant’s neck, wrist, or other body part. 
 

• Do not allow a blanket or any other item to cover or drape over an occupied crib, bassinet, or 
other equipment where infants commonly sleep.  
o Items draped over a crib impair an early learning provider’s ability to see and hear the infant. 
o Draped items could fall on top of infant creating a risk of suffocation or entanglement. 

 
• Do not allow clothing to cover any portion of an infant’s head or face while sleeping, and readjust 

these items when necessary. 
o Clothing covering an infant’s head could impact their ability to breathe. 

 
• Prevent infants from getting too warm while sleeping. It is a good practice to dress an infant in 

one more layer of clothing than you are wearing to be comfortable in the same environment. 
o Signs that an infant is too warm or in distress include, but are not limited to: 

▪ Sweating 
▪ A sudden rise in temperature 
▪ Flushed, pale, or hot and dry skin, warm to the touch 
▪ Vomiting 
▪ Refusing to drink 
▪ Depressed fontanelle (“soft spot”) 
▪ Irritability 
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Happy Horizons Childcare 
Breastfeeding Policy

Because breastfeeding has been shown to be the superior form of infant nutrition, providing a 
multitude of health benefits to both infant and mother, and because breastfeeding employees need
ongoing support from childcare providers to provide their milk for their babies, Happy Horizons 
Childcare subscribes to the following policy:

1. Breastfeeding mothers shall be provided a place to breastfeed or express their milk.  Breastfeed- 
ing mothers, including employees, shall be provided a private and sanitary place to breastfeed
their babies or express milk. 

2. A refrigerator will be made available for storage of expressed breastmilk.

Breastfeeding mothers and employees may store their expressed breast milk in the center’s
refrigerator. Mothers should provide their own containers, clearly labeled with name and date.
The center will follow guidelines from the American Academy of Pediatrics and Centers for
Disease Control in ensuring that breastmilk is properly treated to avoid waste. Universal
precautions are not required in handling human milk.

3. Sensitivity will be shown to breastfeeding mothers and their babies.

The childcare center is committed to providing ongoing support to breastfeeding mothers,
including providing an opportunity to breastfeed their baby in the morning and evening, and
holding off giving a bottle, if possible, when mom is due to arrive. Artificial baby milks
(formula) and solid foods will not be provided unless the mother has requested. 

4. Staff shall be trained in handling human milk.  All childcare center staff will be trained in the
proper storage and handling of human milk, as well as ways to support breastfeeding mothers.

5. Breastfeeding employees shall be provided flexible breaks to accommodate breastfeeding or milk
 expression, for their children up to 12 months of age. 

Breastfeeding employees shall be provided a flexible schedule for breastfeeding or pumping
to provide breastmilk for their children. The time allowed would not exceed the normal time
allowed for lunch and breaks. For time above and beyond normal lunch and breaks,
an employee must clock out,  or they can come in a little earlier or leave a little late to make
up the time.
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